
 
 
 
 
 
 
October 19, 2016 
911 Software, Inc 
Attn: Zorrik Voldman  
265 S Federal HWY #353  
Deerfielf Beach, FL 33441 
 
Dear Mr. Zorrik Voldman 
 
On October 19, 2016, WorldPay US Inc and 911 Software,Inc Completed a Class B certification for 911 Cloud9 Payment Gateway. 
The application adheres to the WorldPay TCMP (Transaction Capture Multi-Payment) Specification Message Format version 4.10.0. 
 
Application Name 911 Cloud9 Payment Gateway 
Application Version 1.1 
PA-DSS Validation Expiration N/A 
Encryption Type TDES DUKPT 
EMV Device name/Model Ingenico iPP320 
PCI SSC PTS Approval Number 4-30062     expiration date 04/30/2020 
EMV Device firmware/OS  Name  & Version #: RBA 14+ 
Kernel Application Name and Version  EMVDC Version 4.67     
Terminal Type 22 
Terminal Capability Visa, MasterCard and AMEX = E0 B8 C8 
Additional  Terminal Capability F0 00 F0 A0 01 
EMVCo Level 1 Approval Number: 12348 0210 400 20 FIM  
EMVCo Level 2 Approval Number: 2-02779-1-1C-UTS-0314-4.3.c 
Industry Type Retail, Restaurant, 
Capture Type Terminal Capture 
Communication Type Internet  
Card Type Visa, MasterCard, AMEX, Discover  
Message Format TCMP (Transaction Capture Multi-Payment) Specification Message 

Format version 4.10.0 
Entry Type Swiped, Keyed and EMV Contact 
 
Transaction Types:  Credit – Sale, Void Sale, Refund, Void Refund, Force Sale, Void Force Sale, Pre Authorization, Void Pre 

Authorization, Completion, Balance Inquiry, Reversal 
Debit – Sale, Void Sale, Sale with Cash Back, Void Sale with Cash Back, Refund, Balance Inquiry, Reversal 
EMV Contact – Sale, Pre Authorization, Void and Refund 

        
Features:  Partial Approval (Credit, Debit), Purchase Card II, $0 AVS Check, CVV, AVS, Tip Processing, Track 1 Support 
 
Important Notes:  

− EMV is not supported for the Discover Card Brand 
− EMV processing is not supported for the Restaurant Industry Type. 
− EMV is only supported with Credit transactions. EMV is not supported with Debit transactions. 
− Card Holder Selection is only supported with MasterCard EMV transactions. 

 
 

Please Note:  The only version that can be considered certified, with the above features, is listed in the above paragraph.  If another 
version of the code is installed, into production, WorldPay does not take responsibility; nor will it be held accountable for 
any adverse results, due to the code.  The vendor is then required to submit written notification, to WorldPay, of any 
changes that will affect the processing of this software.  At that time, WorldPay will determine if a new certification will 
be required. The Vendor acknowledges a beta period of at least two weeks must be implemented before official 
rollout to all locations. 

 
Sincerely, 

                                
Nathan Raymer                                                 Anthony Gates   
VP Product Integration                                                Product Integration  
WorldPay                                         WorldPay 


