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December 7, 2017
911 Software/Cloud 9 Gateway
265 S Federal Hwy #353

Deerfield Beach, FL 33441

To Whom It May Concern,
Please accept this letter as notice that 911 Software has completed the testing and certification process for Online Authorization and Settlement with Vantiv including TOR’s.  Below are the results of the certification process.


Online Auth Testing: Vantiv online certification testing was successfully completed during the week of 12/04/2017.  Merchant successfully tested in the Raft 610 Environment.  No problems or anomalies were encountered during this testing.

HDC Settlement Testing: Merchant has certified support for Visa, MasterCard, American Express, Discover, Debit, and EBT in the Raft 610 Environment.  

As you know, Vantiv can only certify Merchant I from our perspective.  Please keep in mind that any interchange surcharges or other non-qualifying assessments are the responsibility of Merchant.  As such, once the Merchant locations are converted, you must thoroughly review and continually monitor your invoices and reporting from Vantiv to ensure your sales qualify for the proper interchange fees.  If you are assessed any surcharges or other non-qualifying assessments which you believe to be incorrect, please notify your Relationship Manager in writing immediately.  

If you have any questions concerning this information, please do not hesitate to contact me at 513-900-5282.
Sincerely,

Kandace Leighton
Implementation Consultant, Merchant Implementations
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