
 

 

June 9, 2014 
 
 
911 Software 
265 S Federal Highway  
Suite 353 
Deerfield Beach, FL 33441 
 
 
This letter is to advise you that Global Payments has completed the certification for 911 Software “sold 
as” CreditLine v4.1.3.  This was completed using the Global Payments Host Applications and EDC 
Specifications, Version 2013.003. This application was certified for the following: 
 

Transaction Input: Swiped  
Card Types: Visa, MasterCard, American Express, Discover, Diners, JCB 
Transactions Supported: Overrides Trans, Sale, Settlement Batch, Voids, Time-Out 
Reversals  
Settlement Method: Terminal Batch Upload 
Communication Type: Datawire VXN 
Message Format: Global Text 
Terminal Type: TA5 
Industry:  Retail 
 

 
This application is certified to comply with the requirements related to MasterCard and Visa's interchange 
compliance programs. Interchange fee qualifications may vary dependent upon the merchant's 
processing requirements; therefore, Global Payments shall have no liability in the event this application 
does not qualify for the lowest interchange fee of any payment system. 
 
Please contact Global Payments’ 24 hours, 7 days 3PAP Support Help Desk at 1-800-777-0225 if you 
need to verify general information (i.e. Bank and Merchant Numbers, Authorization and Settlement 
Numbers, and Settlements).  This certification does not imply in any manner that such hardware is 
supported by Global Payments with regard to functionality or application design. 
 
This certification applies only to the hardware and software application used at the time of certification 
testing.  Any modifications to the application code or the hardware will require re-certification. 
 
To complete the certification, please sign this letter and fax it to my attention at (770) 829-8304.  If you 
have any additional questions, please do not hesitate to contact me at cert.questions@globalpay.com . 
 
        
Best Regards,      __________________________________ 
        

Becky DeGeorgis 
 
Becky DeGeorgis 
QA Specialist, Development & Operations    
Global Payments Inc      
 


