             510/VISA K STATEMENT OF WORK

	Date
	[bookmark: Text15]10/29/10

	Merchant/VAR Name
	[bookmark: Text16]911 Software

	ACRO (when applicable)
	[bookmark: Text33]N/A

	Contact Name
	[bookmark: Text17]Zorrick Voldman                               Jim Min

	Contact Phone
	[bookmark: Text18]561-392-9606 x 701                       561-459-4866

	Contact Email
	[bookmark: Text19]zvoldman@911software.com         jmin@911software.com

	Summary of Items to be Certified (check all that apply):

	Message Type
	[bookmark: Check46]|_|  510
[bookmark: Check47]|_|  Visa K

	Industries Supported
	[bookmark: Check51]|_|  Retail
[bookmark: Check52]|_|  Restaurant
[bookmark: Check53]|_|  Direct Marketing/MOTO (requires certification of auth reversals)
[bookmark: Check54]|_|  eCommerce (requires certification of auth reversals)
[bookmark: Check118]|_|  Lodging

	Tender Types Supported
	[bookmark: Check60]|_|  Credit (check all that you will certify)
[bookmark: Check71][bookmark: Check72][bookmark: Check73][bookmark: Check74]      |_| VISA, |_| M/C / Diners, |_| Amex, |_| Discover / JCB / CUP,
[bookmark: Check75][bookmark: Check77]      |_| Int’l Diners, |_| Carte Blanche

	Access Methods Supported
	[bookmark: Check48]|_|  Dial
[bookmark: Check49]|_|  SSL
[bookmark: Check50]|_|  TCP/IP (frame relay/VPN)
[bookmark: Check90]|_|  Dial back-up 

	Special Support Items to be Certified
	|_|  Proximity/contactless payments    
|_|  Cardholder activated transactions (CAT)
|_|  Recurring/bill payments
[bookmark: Check33]|_|  Partial reversals
[bookmark: Check121]|_|  Incremental authorizations (lodging ONLY)
[bookmark: Check40]|_|  AVS on key-entered transactions
[bookmark: Check41]|_|  CVV2/CVC2/CID on key-entered transactions
|_|  Purchasing card level II processing
[bookmark: Check150]|_|  Partial Authorization Support for V/MC/AX/DS gift cards (requires support of G009 group data)

	
	[bookmark: Check102]|_|  American Express CAPN support - required when auth/settlement records are routed to different hosts (e.g. Amex split-dial and/or EMD)
[bookmark: Check117]|_|  Visa Product Code support – required for EMD settlement only
|_|  Discover Network Transaction ID – EMD settlement only

	Store & Forward Processing (choose one)
	[bookmark: Check80][bookmark: Text21]|_|  Store & forward (SAF) processing is supported and will be       certified.  Please describe process for stand-in processing:      
[bookmark: Check81]|_|  Store & forward (SAF) processing is NOT supported.  

	Comments, questions, concerns, etc…
	[bookmark: Text26]911 is adding partial auth and reversal support to their Visa K interface.  





	Please provide the transaction details below (check each transaction that will be certified):

	Credit Card:  Swiped and key-entered

	Transaction Type
	Check each transaction type you will certify:
	Fifth Third Use ONLY Check if transaction was certified:

	Authorizations
	Auth Only
	[bookmark: Check122]|_|
	[bookmark: Check123]|_|

	
	Auth Only with AVS
	[bookmark: Check124]|_|
	[bookmark: Check125]|_|

	
	Auth Only with CVV2/CVC2/CID
	[bookmark: Check126]|_|
	[bookmark: Check127]|_|

	
	Auth Only with P-card level II data
	[bookmark: Check128]|_|
	[bookmark: Check129]|_|

	
	AVS Only Transaction ($0.00 auth)
	[bookmark: Check130]|_|
	[bookmark: Check131]|_|

	
	Partial Approvals (V/MC/AX/DS gift cards)
	[bookmark: Check132]|_|
	[bookmark: Check133]|_|

	
	Partial Reversal (lodging ONLY)
	[bookmark: Check146]|_|
	[bookmark: Check147]|_|

	
	Authorization Reversal
	[bookmark: Check148]|_|
	[bookmark: Check149]|_|

	Settlement Transactions
	Sale 
	[bookmark: Check134]|_|
	[bookmark: Check140]|_|

	
	Sale with P-card level II data
	[bookmark: Check137]|_|
	[bookmark: Check143]|_|

	
	Return
	[bookmark: Check138]|_|
	[bookmark: Check144]|_|

	
	Sale force - prior auth
	[bookmark: Check139]|_|
	[bookmark: Check145]|_|




Notes to Developers:
· Bank, merchant and terminal numbers must be configurable within the software.
· Authorization time-out values must be configurable within the software.
· CVV2 and AVS responses are provided in the authorization response.  The AVS and CVV2 response is provided so the merchant can make the decision to accept or decline to process a transaction.  Fifth Third does not make approval or decline decisions based on the CVV2 or AVS response.
· SSL usernames/passwords are typically assigned at the VAR level and should be embedded into the software.
· The POS/software must be able to support two unique TIDs when host capture products (debit, EBT, gift card, POS check) are used in a terminal capture environment (510 or Visa K for credit).  Both TIDs must be separately configurable.
· All SSL interfaces must complete a separate protocol review during the development phase of any project.
· VARs/merchants certifying to the 510 message format will be required to certify batch number rollover (batch 999 to batch 001) and batch upload error processing.
· If Store and Forward is a supported option, it needs to be configurable to allow merchant to make the business decision to allow store and forward.  In addition, vendors should be following PCI/PABP requirements when storing transaction data in a Store and Forward environment.

	For Fifth Third Use ONLY:

	5/3 Developer assigned during development phase:
	[bookmark: Text22]Vernon Douglas

	5/3 Developer assigned during certification phase:
	[bookmark: Text23]Mary Jane Keller

	Certification completed (date)
	[bookmark: Text24]1/21/11

	Describe any limitations or omissions to this certification:
	[bookmark: Text25]     

	TAPP Entry
	[bookmark: Text27]911VSK

	Software/Product Name (obtain from Software Developer)
	[bookmark: Text29]CreditLine

	Software version (obtain from Software Developer)
	[bookmark: Text30]4.x

	Terminal Type (manufacturer, model, etc…)
	[bookmark: Text34]     

	Terminal Application Name
	[bookmark: Text35]     

	Was this cert completed with any other cert (e.g. 600, 610 etc…)?  If so, explain/describe:
	[bookmark: Text32]     

	Other Comments
	[bookmark: Text31]Timeout reversals processed as expected during development phase and need not be tested during certification phase.
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