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March 10, 2011
Zorrick Voldman

911 Software

1730 S. Federal Hwy., #389

Delray Beach, FL  33483


Dear Zorrick:

Please accept this letter as notification that 911 Software has completed the testing and certification process with Fifth Third Processing Solutions (FTPS), and has successfully certified the following:

	Software name
	Creditline

	Software version
	4.1

	Message format
	 FORMCHECKBOX 
 510 retail      FORMCHECKBOX 
 510 restaurant      FORMCHECKBOX 
 510 lodging      FORMCHECKBOX 
 600      FORMCHECKBOX 
 610     

 FORMCHECKBOX 
 Visa K         FORMCHECKBOX 
 Hypercom ISO 8583

	Capture type
	 FORMCHECKBOX 
 host capture      FORMCHECKBOX 
 terminal capture

	Industries supported
	 FORMCHECKBOX 
 retail      FORMCHECKBOX 
 restaurant      FORMCHECKBOX 
 MO/TO      FORMCHECKBOX 
 eCommerce      FORMCHECKBOX 
 QSR      FORMCHECKBOX 
 lodging

	Tender types supported
	 FORMCHECKBOX 
 credit      FORMCHECKBOX 
 debit      FORMCHECKBOX 
Premier Issue gift card      FORMCHECKBOX 
 EBT    

 FORMCHECKBOX 
 check (specify      )

	Access methods
	 FORMCHECKBOX 
 dial      FORMCHECKBOX 
 SSL gateway      FORMCHECKBOX 
 TCP/IP

	SSL Production Gateway
	PROD.SSL53.COM/AUTH

	Usernames/Passwords
	The username/password used for access during testing and certification will be used in production as well and is now available in our production environment.

NOTE: SSL usernames/passwords are assigned by software developer, not to individual merchants.  Therefore, any merchant using your software will need your username/password to access the Fifth Third SSL gateway.  Fifth Third will not assign unique usernames/passwords by merchant.

	Other information/comments
	Added support for partial approvals and merchant-initiated reversals.  Certified on 2/4/11.


· Online Authorization: FTPS online certification testing of transaction processing was successfully completed.  Any problems or anomalies that might have been encountered were corrected or sufficiently addressed during this process
· Settlement Testing: The FTPS settlement group has reviewed the settlement testing of all transactions.  Transactions qualified as expected for the industries and/or programs certified.

This letter certifies that the software defined above has been tested to the best of our ability in a test environment.  There may be additional modifications that need to be made to the software when a merchant using the software is in production.  Fifth Third will contact you in this event.

Please be advised that FTPS can only certify software from our perspective.  Please keep in mind that any interchange surcharges or other non-qualifying assessments are the sole responsibility of any merchant using the product. As such, any merchant using your product must thoroughly review and continually monitor their invoices and reporting from Fifth Third on an ongoing basis to ensure their sales qualify for the proper interchange fees.  The MD-081 (Merchant Daily Interchange Adjustment Report) details surcharge information.  When a merchant is assessed any surcharges or other non-qualifying fees which are believed to be incorrect, the merchant should notify their assigned Relationship Manager immediately.

Finally, it is imperative that the software defined in this document meets all PABP and/or PCI compliance standards today, and continues to meet the current standards in all future releases.

If you have any questions concerning this information, please do not hesitate to contact one of the following VAR Product Management team members:

Nancy Vance, (810) 714-0952, nancy.vance@53.com
Ray Moorman, (513) 534-8733, Raymond.moorman@53.com
Jason Cann, (513) 534-6613, jason.cann@53.com
Brad Jones, (513) 534-5233, bradley.jones@53.com
